g INTEGRITY

PUMP & MOTOR
STANDARD PRODUCT WARRANTY

Warranty and Limitation of Remedies - Each product manufactured by Integrity Pump
& Motor Group is warranted to be free of defects in material and workmanship for one
(1) year after the product is first put into operation or eighteen (18) months after the date
of shipment, whichever is less, when the product is in the hands of the original owner
and the product has been used properly for the purpose which sold; and provided that
Seller shall be notified within thirty (30) days from the earliest date on which an alleged
defect could have been discovered, and further that the defective good(s) or part(s)
shall be returned to the Seller, freight prepaid by such user, at Seller’s request. No
material will be accepted at Seller’s plant without a Return Material Authorization (RMA)
number first obtained from Seller. All material returned must be clearly marked with
such RMA number. Unless expressly stated otherwise, warranties in the nature of
performance specifications furnished in addition to the foregoing on a product
manufactured by Integrity Pump & Motor Group, if any, are based on laboratory test
corrected for field performance. Due to inaccuracies of field testing, if any conflict arises
between the results of field testing conducted by or for the user, and laboratory tests
corrected for field performance, the latter shall control. No equipment shall be furnished
on the basis of acceptance by results of field testing. Upon receipt of definite shipping
instructions from Seller, Buyer shall return all defective goods to Seller after inspection
by Seller. The goods returned must be returned in the same conditions as when
received by the Buyer. Defective goods so returned shall be replaced or repaired by the
Seller without an additional charge or, in lieu of such replacement or repair, Seller may,
at its option, refund the purchase price applicable to such defective goods. Seller
agrees to pay return transportation charges not exceeding those which would apply
from original destination on all defective goods. However, Seller shall not be liable for
such charges when the goods are not defective, and Buyer shall be liable for such
charges. SELLER’S LIABILITY SHALL BE LIMITED SOLELY TO REPLACEMENT OR
REPAIR, OR AT SELLER’S OPTION, TO REFUNDING THE PURCHASE PRICE
APPLICABLE TO DEFECTIVE GOODS OR SERVICES. SELLER SHALL IN NO
EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES. THIS
WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES,
GUARANTEES OR REPRESENTATIONS, EXPRESS OR IMPLIED BY OPERATION
OF LAW, INCLUDING ANY WARRANTY OF MERCHATABILITY OF FITNESS FOR A
PARTICULAR PURPOSE. SELLER SHALL HAVE NO LIABILTY ARISING FROM
DESIGN FURNISHED BY OTHERS OR FROM ENGINEER’S OR ARCHITECT’S
ERRORS OR OMISSION.
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